Hyarchis.Net provides De Hypotheker with more than 85 percent

improvement in efficiency

Waalre, 27 March 2007 — De Hypotheker in Zoetermeer is the first franchise of De Hypotheker
Associatie to have implemented Hyarchis.Net and is now delivering its documents and files

digitally to the central organization.

With the Document Management functionality of Hyarchis.Net, the organization is now

accelerating and simplifying the processing of mortgage files by making them paper-free.

The advantages of Hyarchis.Net are immediately evident. The scanning and processing of a
mortgage file with fourteen separate sections used to take fifteen minutes; now it is completed
in just two. This produces an efficiency improvement of more than 85 percent. De Hypothekers
Associatie can now immediately scan all policies and make them available in real-time to all its
offices. In this way the system shortens the internal lines between the Hypothekers Associatie

umbrella organization and all the local offices of De Hypotheker.

It only took a few days for the organization to implement Hyarchis.Net. “Through the efforts of
our own IT department and the collaboration with VDD IQware, we managed to achieve an
extremely short implementation time,” says Dirk Smit, franchisee of De Hypotheker in
Zoetermeer. “Hyarchis.Net has met the strong demands and high expectations we had for it in
full. The extensive and integrated scanning possibilities are vital for us, and Hyarchis.Net
provides them seamlessly. The intuitive interface makes it especially easy to use, and so our

employees are equally enthusiastic about Hyarchis.Net.”

Following its successful introduction in Zoetermeer, all the more than 140 offices of De

Hypothekers Associatie will eventually be implementing Hyarchis.Net.

. De Hypotheker

About De Hypothekers Associatie

De Hypothekers Associatie (The Mortgage Providers Association) is the umbrella organization
to which all offices of De Hypotheker (The Mortgage Provider) are associated. More than 140
offices of De Hypotheker throughout the Netherlands provide independent advice about all the

available types of mortgage and their associated insurance policies, and then take care of



arranging quotations and finalizing contracts. The organization plays a leading role in this
rapidly growing market and generates mortgage arrangements valued at billions of euros each
year. In addition to mortgage advice, in many branches customers can receive a complete
financial plan to match their personal situation. The Financial Coach from De Hypotheker
provides advice about all financial matters that follow naturally from the mortgage. More

information can be found at: www.hypotheker.nl.

VDD [Oware

About VDD IQware

VDD IQware has been developing and marketing software for the digital storage and processing
of documents since 1990 that enable organizations to improve their quality and productivity.
Hyarchis.Net is the Enterprise Content Management system that VDD IQware has developed on
the basis of Microsoft.Net. It offers an extensive range of functionalities, together with great
scalability and robustness. The implementation of Hyarchis.Net as a business-critical
application in knowledge-intensive organizations results in significant added value and a

remarkably short cost recovery time. More information can be found at: www.vdd.nl.



